
HEALTH AND SAFETY REGULATION
The Health & Safety At Work Act came into force on 4 April 2016.  
As a result of the changes there will be:

•	 A greater accountability for businesses and individuals

•	� A greater requirement for everyone (including contractors) on site to work together to 
stay safe 

	 -  consult, cooperate and coordinate

The NZRMCA remains committed to assisting Members continually improve their health 
and safety practices, particularly in terms of delivering ready mixed concrete (a hazardous 
product) to site.

The following are suggested safety protocols to help everyone get home healthy and safe.

IMPORTANT NEW SAFETY PROTOCOLS
SITE DELIVERY SAFETY

In the future your customer services team should ask the person placing the order:

•	 Can our trucks access the site safely?

•	 Will a spotter be available to guide our trucks to a safe position?

•	 Will pedestrians & vehicles be able to pass our trucks safely?

If the answer is ‘no’ to any of these questions alternative delivery methods may be necessary.  
The safety of drivers and the public is paramount.  If you can make arrangements up front to 
do it safely then everyone will save time, money and most importantly of all go home safe.

You should instruct your drivers to park in a safe place and report back to dispatch if at any 
time they feel there is inadequate resources on site to manage a safe delivery.  Should you 
arrive on site and access isn’t possible you may consider refusing to deliver.

It is important that everyone work together at the time products are ordered and delivery 
is confirmed to ensure the site is safe.

Note:  Ladders on delivery vehicles should only be accessed by your employees.  Those in 
control of a construction site should have in place methods for preventing the tracking of 
mud or clay into public roadways. e.g. wheel wash.

WET CONCRETE SAFE HANDLING

Wet concrete is a hazardous substance.  It can be irritating to the skin and may  
cause burns if left in contact for a prolonged period.

The Wet Concrete Safety Card on page 4 outlines safe handling, protection and 
responding to emergencies.  As a minimum, PPE should include waterproof gloves and 
boots.  It is also advisable when working around or handling concrete that safety 
glasses are worn in the event of splashes.
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SITE DELIVERY SAFETY
Q+A TEMPLATE 

Every time a concrete truck is despatched to site it is recommended that NZRMCA Members ask the 
customer the following essential traffic safety related questions.

SHOULD WE ARRIVE 
ON SITE AND ACCESS 
ISN’T POSSIBLE, WE

MAY REFUSE TO
DELIVER.

CAN OUR VEHICLES 
SAFELY ACCESS YOUR
SITE FOR DELIVERY?

ARE VEHICLES REQUIRED
TO BLOCK FOOTPATHS

OR ROADWAYS?

DO YOU HAVE A SUITABLE
TRAFFIC MANAGEMENT

SYSTEM IN PLACE?

ARE YOU ABLE TO ARRANGE FOR
SUITABLE  TRAFFIC CONTROLS TO BE

IN PLACE BEFORE WE DELIVER?

I WILL TAKE YOUR ORDER BUT
MY MANAGER WILL BE IN TOUCH

BEFORE WE DELIVER

BE AWARE. BE ALERT
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DRIVER TRAFFIC SAFETY
Q+A TEMPLATE 

CAN YOUR VEHICLE FULLY 
ACCESS THE SITE FOR DELIVERY?

ARE ANY VEHICLES REQUIRED 
TO BLOCK FOOTPATHS 

OR ROADWAYS?

IS THERE SUITABLE 
TRAFFIC MANAGEMENT 

IN PLACE?

PARK IN A SAFE PLACE AND 
CALL YOUR DISPATCHER

NO OR UNSURE

YES

YES

YES

NO

NO

CONTINUE TO ACCESS 
THE SITE TAKING 

ALL USUAL SAFETY 
PRECAUTIONS.

BE AWARE. BE ALERT
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DISCLAIMER

The New Zealand Ready Mixed Concrete Association (NZRMCA) has developed this alert in the interests of promoting safety awareness. 
It is not, however, a comprehensive safety publication. Various health and safety (H&S) laws, regulations and standards may apply to the 
hazard, procedure or matter identified in this publication. NZRMCA has not conducted a review of applicable H&S laws and following this 
publication does not ensure your compliance with them. It is your responsibility to be aware of and to comply with all applicable H&S Laws. 
This publication is not a substitute for proper professional advice.

WET CONCRETE
SAFETY CARD

Ready Mixed Concrete

BE AWARE. BE ALERT
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